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Abstract

The HR of the company has the role to improve the performance of employees
and manage the employees of the company through some management and leadership
skills. Covid-19 increased the issues in the businesses and HR faces many issues in the
workplace and maintenance of employees' well-being. Covid-19 not only impacted the
business employees' well-being and business HR. It also harms the company's
profitability and sustainable growth. The businesses and the economy of the world were
at a risk. Covid-19 impacted the HRM negatively as well as positively. It increased the
issues in performance management, communication, and trust between employees.

On the other hand, this pandemic situation increased the knowledge of technical
skills and remote working. In this research work, the description of the impact of covid-19
on finances and human resources is given. This research information is found in journals,
books, and websites. The research uses a secondary qualitative data collection method
to collect data on the topic of the research work. A systematic review and thematic
analysis are done in this job to analyse the information. In this research work, it is
concluded that the impact of covid-19 in HR had some negative and positive effects.
Keywords: Covid-19, Pandemic, Economic Rate, Unemployment Rate, Communication,

HR, Lockdown, Economic Crisis, Employees’ Well-being, Work
Performance, Productivity, Consumer Behaviour.

Introduction
Covid-19 is an epidemic that is increasing in the world from time to time and it has

many impacts on businesses and also on health. There are many impacts of covid-19 on
the economic condition of different countries. The economic condition of the countries
decreased due to the covid-19 at the beginning of the pandemic. On the other hand, the
health of people was at a major risk. Due to the lockdown phase, the crisis of the
economy in countries occurred.
Objective of the Study

The HRM of the company has the responsibility to improve the productivity of the
company and also manage the employees. In the case of covid-19, the employees’
performances decreased and the HRM faced the impact of low productivity. The shocking
pandemic impacted HRM in the practices of roles and skills to manage employees and
workflow. The practices of remote working and also the digital communication needed to
practice.
Financial crisis during covid-19

In the businesses of different countries, the impact of covid-19 increased and it
has a major negative impact on finance. As per the view of Susilawatiet al. (2020), in all
countries, the economic rate and inflation rate decreased. In the businesses, the
sustainable growth of the company decreased, and also the profit rate decreased.
Covid-19 increased the health issues of the phenomenon and due to this reason, the
lockdown was announced by the governments of the countries. On the other hand,
Lambovskaet al. (2021), mentioned, the unemployment rate increased in the countries of
the entire world. The lockdown closed the workplaces for some days and decreased the
workflows of the companies. In this case, the production and the sale of the companies
decreased. Lack of sales and improper management of the company reduced the profit of
the companies and the economy of the businesses. Needless to say, the covid-19
pandemic increased the struggles of the businesses.
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As per the view of Mukherjee and Ghosh (2021), before the pandemic, the tax revenue
and the finance of the countries developed. The finance of the countries and the
sustainability of the businesses increased in the world. On the contrary, Oravskýet al.
(2020) opined that after the covid-19 pandemic, the economic rate worldwide decreased.
Due to the lockdown and covid-19, the activities of consumers were changed, and also
the global economic crisis increased. The companies, governments, and the banks of the
countries focused on the poor people, the health of people, and economic management
to restructure businesses. The economies of the countries were used to manage the
health of people and also save money to improve the businesses of the countries. Due to
this case, the countries decreased economic growth and the businesses reduced the
revenue of the company.

Figure 1: Pre-Covid Tax Revenue and External Finance
(Source: Oravskýet al. 2020)

The pandemic increased the unemployment rate globally and the cause of the increasing
unemployment rate is to provide wages. According to the view of Byrne et al. (2020), the
economic condition of businesses decreased and in the pandemic situation, the
companies could not provide proper wages to employees. In this case, the businesses
reduced employees from the company by checking the abilities and performances of
employees. Due to the lack of employees in the companies, the productivity of the
company was reduced and the business revenue decreased. Consumer behaviour is the
most important in the business and in the pandemic situation, the consumer behaviour
towards the businesses changed. The consumers avoided the companies and slowed
down the purchase rate. According to the view of Chen et al. (2021), due to this case, the
companies’ sales decreased and the profitability of the company decreased. Covid-19
increased the debt of the global countries to restructure the business value chain and
develop the priorities of the businesses.

Figure 2: Post-Covid Finance
(Source: Byrne et al. 2020)
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Due to the pandemic of Covid-19, the stock market of the world crashed. On 20th
February 2020, the crash of the global stock market began. The crash of the stock market
and the health issues in the global countries decreased the confidence of people and the
employees. In this case, the businesses faced many issues in the management of
employees and business development strategies. The pandemic destroyed many
businesses in the country and also over 82% of small businesses faced negative impacts
of covid-19 in their businesses (Pathak, 2021).

Impact of Covid-19 on
HR

The epidemic in the companies has a major impact as due to this situation, the strategies
were included in the businesses to improve the economy. In this pandemic situation,
remote working was started in many businesses to manage the workflow and productivity
of the company. As per the view of Waizeneggeret al. (2020), remote working is the
process of working from a distance using a digital network. In this case, HR needed to
practice more skills to improve communication to manage the employees and also
improve the confidence of people from a distance. Giving education of the work process
and technologies by using the internet and digital media is the main role of HRM in the
pandemic situation. As mentioned by (), the role of HRM is to manage the internal part of
the company and also improve the performances of the employees.
In the pandemic situation, the performances of employees decreased due to the low
confidence and fear of infection in the workplace. HRM faced major issues in the
management of employees’ well-being and performances. As per the view of Oh et al.
(2020), the hiring of the employees was frozen at the time of the pandemic. In this
scenario of health issues, the HRM faced issues in the skills of management of the
company. Knowledge of technologies and policies of remote working ideas were not
practiced by the employees and in this case, the HR of the companies needed to improve
the motivation in remote work and provide training of remote working. As per the view of
Waizeneggeret al. (2020), lack of proper communication and lack of motivation increased
the issues in the productivity of the businesses.

Figure 3: Impact of Covid-19 on HR
(Source: Waizeneggeret al. 2020)
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In the pandemic, HR had faced issues on the flexibility and adaptability skills in remote
working. Human resources of the enterprises needed to improve the leadership and
management skills to appraise the performance of personnel. As per the words of
Ferreira et al. (2021), in the pandemic situation and remote working, trust issues,
interaction issues, and learning issues occurred. In this case, the HRM needed to
manage the issues and also motivate the employees to improve trust in other members.
Many responsibilities increased in this pandemic such as generating work process,
improving working structure, improving communication stabilities, and increasing trust and
fairness. Covid-19 situation decreased the faith and confidence of people and the fear
was increased in employees of infection. As per the view of Zhonget al. (2021), old
workplace strategies were disrupted and new skills needed to be learned to improve work
performance by human resources.
The risk in the internal management policies increased due to the pandemic and also the
work performances were decreased, as mentioned above. The HRM had to learn new
skills and also give training to the employees. The covid-19 increased social distance and
it was the major challenge for HR to increase collaboration in the company and it was
also challenging to improve the emotional well-being of employees (Kaushik and Guleria,
2020). In the management of the internal company, the HRM needed to focus on
maintaining normalcy in remote working.

Materials and Methods The research is done with some methodologies of research work. The research work
uses the secondary data collection method to collect information on the impact of
covid-19 on human resources and finances. As per the view of Zhenget al. (2018), the
data collection method is the process of collecting information from different resources.
As per the resource of data collection, it is classified into two parts and is primary and
secondary data collection methods. Secondary data collection methods are classified into
two divisions and those are secondary qualitative and secondary quantitative data
collection methods. This research work uses the secondary qualitative data collection
method. According to the view of Ruggiano and Perry (2019), secondary qualitative data
is collected from journals, books, articles, and websites.
The secondary qualitative data analysis method is used in this research work to analyse
the impact of the covid-19 pandemic on HR. This research work analyses the information
through a systematic review of 10 journals. 10 journals are selected to analyse the
information and in this selection process of the journals, some processes are followed.
The journals were stratified as per languages, pdfs, keywords, and time of publishing. At
first, the English language is selected and the journals are found with the key sentences
such as the impact of covid-19 on HR and role of HR in employee management during
covid-19. On the other hand, the journals published from2017 to 2021 are selected for
this research work. Those journals are scrutinized properly and the full journal pdfs are
used in this research to analyse the information. Those 10 journals were selected from
Google Scholar for the data analysis.
In the discussion part of this research work, the description and the comparison of the
journals are given properly. Through using the thematic analysis, the qualitative
information of the impact of covid-19 on human resources is properly analysed.

Result Due to the covid-19 pandemic, organisations have faced various challenges in terms of
effective human resource management. On the other hand, organisations have also
adopted various flexible strategies to retain employees and provide them with comfortable
working conditions without risking their health. The following illustrates a systematic
review of the various articles on the topic in order to develop a clear perspective on the
impact of covid-19 on human resources in order to conduct an empirical study.
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Conclusion The impact of covid-19 had been challenging for the human recipes for all the industries
on a global scale. Especially, in the healthcare industry, the employees had faced the
most critical conditions due to the lack of professional healthcare workers during such a
crisis. The empirical study has indicated that remote and flexible working conditions of the
human resources within an organisation is an effective and necessary measure to be
taken by organisations to retain employees and conduct operational operations. However,
the managers may also face critical challenges in remote working conditions due to lack
of face to face communication and collaboration. Regardless, various supportive
strategies are to be adopted by the organisations to ensure that the employees are able
to mitigate the challenges of the global pandemic and develop strength, resilience and
self-discipline.
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